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Is the Service Safe? 3 4.5 5 5 4.5 5
Is the Service effective? 4.5 5 5 5 5 5
Is the Service Caring? 5 4.5 5 5 5 5
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Is the Service Responsive? 4.5 5 5 ‘ 5 5 5

90% to + Odtstanding
80% to 89% Very Good |
60% to 79% ~ Good
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Below 39% Poori




